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The bounciest school holiday experience around!



What times do the clubs run?
Standard drop off is between 8.30am-9.00am,
with pickup between 3.30pm-4.00pm.
An earlier 8.00am drop off and later pick
can be purchased separately.
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Do you accept childcare vouchers?
We don’t currently accept vouchers, but plan to do so in the future.

Can | book single/multiple days?
Yes, we offer single day camps or full weeks.

What happens if | need to collect my child early?

Children can be picked up early by an authorised person.

AirHop will not release any child without the confirmation of the authorised
adult via telephone call. Photo ID and a password will be asked for.

Can multiple people drop off and collect children?
Yes, however this needs to be nominated on the authorised person form.

Can parents stay to watch?
Due to child protection regulations, parents are unable to stay.
Our cafés are open and you are more than welcome to use these.

Can you accept children that require 1-1 or SEN?

Regrettably, given the breadth of activities we provide, we are unable to
accommodate one-to-one support. For children with additional needs that
do not necessitate individual attention, we ask parent to reach out to us
directly. This allows us to better understand your child’s requirements for
holiday club care and ensure their experience is as inclusive and enjoyable
as possible.

What are the ratios?
We operate on a ratio of 1:15. There will always be a minimum of two team
members running our camps.

Do you offer siblings a discount?
Unfortunately, not at this time.



